ONE
™-Up

REFUND POLICY

This policy is meant to explain the manner and the
cases in which ONE-UP FINANCIAL LLC company
(“Company”) refunds payments of its clients.

Date of the latest update: 05.12.2017.

1. The Company refunds its clients’ payments solely
via the same payment system, to the same credit / debit
card or bank account from which the funds have been
originally received.

2. The Client is liable for all the refund fees.
3. The refund is made within 7 business days.

4. The Company has the right to return the funds to the
Client, if within 3 months from the date of the deposit,
no trading activity has been recorded on the trading
accounts.

5. According to the Company’s AML policy, the
Company has the right to make a refund and to freeze
the Client’s account without a notification, if the
Company believes the Client’s activities to be
connected with money laundering, terrorism financing
or other criminal activities.

6. If the Client would like to withdraw their funds from
the Client account, they should send a withdrawal
request. The withdrawal procedure description can be
found in the Client Agreement.

7. By becoming the Client of the Companythe Client
agrees not to request or demand a refund or chargeback
from their bank or credit card provider at any time
while or after using the Company’s services. Any
attempt to do so may be considered as breach of the
Client Agreement. If the Company however receives
chargeback for any transaction,it reserves the rights to
freeze the Client's current balance with the Company
and to send the funds back after all fees have been
charged.
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TMOJIMTAKA BO3BPATA IUIATEXKEN

JlaHHas TIOJINTHKA COAEPKUT HH(POPMALIHIO O TOM,
KakuM 00pa3oM u B Kakux ciydasx kommanus ONE-UP
FINANCIAL LLC (mamee «KoMmauus») IPOU3BOIUT
BO3Bpar marexeit Kinenra.

Hara nocneanero ooHoBienus: 05.12.2017.

1. Kommanust npon3Boaut Bo3Bpar miarexeit Kinenra
00paTHO Yepe3 Ty e IUIATeKHYIO CUCTEMY, Ha TY JKe
KpeIUTHYI0/e0eTOBYIO KapTy MM OAHKOBCKHM CUET, C
KOTOPOT'O OHH OBLIN MOTYYEHBI.

2. Bce xoMuccHH, CBSI3aHHBIE C BO3BPATOM CPEJICTB,
B3uMaroTcsa ¢ Knuenra.

3. BosBpar cpencts Knmenrty npounsBonurcst B TeueHue 7
pabouux JHEMH.

4. KoMnaHus UMeeT 1paso 0e3 yBeJOMIICHHUS
IIPOMU3BECTH BO3BpaT cpelcTs KiueHty B ciydae, eciiu B
TeueHHe 3 MecsILEB N0CIe MOMONIHEHUS KITUEHTCKOTO
CueTa Ha HEM He OBIIO OCYIIECTBICHO TOPTOBO
aKTHBHOCTH.

5. B cootBercTtBru ¢ AMLionutukoi Komnanunm,
Komnanus nMeet mpaBo 6e3 yBeTOMIICHHS IPOM3BECTH
BO3Bpar cpeAcTB KimeHTy U 3aMOpO3UTh TOPTOBBIN CUET
KnuenTa B cnyuae, ecnu Komnanust 3amo103pur, 9To
akTUBHOCTH KiMeHTa CcBs3aHa ¢ Jieraan3anueit
JICHEXKHBIX CPEJICTB, MOIYUYCHHBIX HE3aKOHHBIM MTyTEM,
(MHAHCHPOBaHUEM TEPPOPHU3MA M IPOYEH MPECTYITHOM
JEATEIHLHOCTRIO.

6. B ciryuae, eciin KiimeHT HaMepeH BBIBECTH CPEACTBA
CO cYeTa, OH MOJAacT 3asSBKY Ha BBIBOI CPEICTB.
[Iponenypa BeIBOzIA cpencTB omucana B KitmeHTcKOM
CornameHuu.

7. Ilpy NONOJIHEHUU TOPTOBOTO CYeTa ¢ OAaHKOBCKOH
kapThl KitneHt 006s13yercs He ToJjaBaTh 3as8BKY Ha OT3HIB
YK€ 3aUMCIICHHOTO Ha TOPTOBBIN CUET TuIaTexa B OaHK
KnuenTa wim mocTaBIIuKy KpeaIuTHON KapThl Kak BO
BpEMSI, TaK U MOCIIE 3aBEPIICHUS MOJIb30BAHUS yCIyraMu
Komnanuu. Jlro6as nogoOHas moneiTka Oyaer
pacueHuBaTbcs Komnanuen kak HapyleHue
Knuentckoro Cornamenus. Ecnu Komnanus Bee xe
MOJIYYUT OT3bIB IIJIaTeKa Mo caenke, Komnanus
COXpaHsieT 3a COOOH MpaBo 3aMOPO3UTH TEKYIIHH OaTaHC
Kinenra u nepeciaTth IeHE:KHBIE CPEICTBA 0OpaTHO Ha
TOPTOBBIN CYET MOCJIE OIIATHI BCEX YCIYT U KOMHCCHIA.
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8. The Company reserves the right to review and/or
amend the Refund Policy, at its sole discretion, so
please re-read it regularly. If the Client continues to use
the website services or visits it, they agree
automatically with changes introduced to the Policy.
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8. Kommanwust octaBisier 3a co00i mpaBo B JIF000€ BpeMs
M3MEHHTH AaHHy1o [TomuTuky Bo3BpaTa IIaTexeH,
[I03TOMY IIPOCUT PETYJISIPHO €€ mepeunThiBaTh. Eciu
KiinenT nponosnkaeT nonb30BaThCsl yCIyraMy caiTa Hiu
MOCEaTh €T0, OH aBTOMAaTHYECKH COTIIAIIACTCS C
u3MeHeHusIMH gaHHou IlomuTukn.



